
Dear guests!

We are delighted that you have chosen our home for your stay.
Your four-legged friend is welcome here, however there are some rules that we would like
you to respect.
We attach great importance to hygiene guidelines, and thanks to your help this will be
possible.
In your own interest, we would like to ask you to observe the following points so that you
can enjoy your stay in the best possible way.

Civil liability

Dogs brought along must be insured accordingly.
The owner is responsible for any damage caused by his dog to other guests or to the
structure.
Please understand that we only accept well-mannered, well-groomed, housebroken dogs
with friendly natures.
Out of respect for other guests, uncontrolled barking is not permitted.
Your dog must be able to remain alone in the room without disturbing the other guests.

Dining room

In the dining room there is an absolute ban on dogs due to hygiene regulations. On the
terrace, they are welcome.
We thank you for your understanding.

Room accommodation

Please bring your own dog bed, blanket or sleeping box.
Our beds are absolutely forbidden for dogs.
Our housekeeping staff are responsible for reporting any suspicious dogs or debris on the
beds.



We kindly ask you to put the "Do not disturb" sign on the door and to inform the reception if
the dog wanders alone in the room.
This is for preventive purposes only, to avoid possible territorial behavior by the dog and
thus risking scaring our Staff.
Bathroom linen is not available for your four-legged friends.
Please use your own towels to dry your dog.

Walking around 

It is not permitted to let a dog loose on the property.
We ask you to use excrement bags. Please always take bags with you to vineyards or apple
orchards in the area.
Farmers also have the right to have a vineyard or apple orchard free of unwanted
"mementos".
Upon returning from the walk, please dry and clean the dog before entering the hotel or
room.
You are welcome to use the entrance via the underground car park.

Costs

Your dog will pay 10 € per night in the double room in our Guesthouse building, 20 € in the
“Vernatsch” double room, in the “Lagrein” Suite and in the hotel rooms. This price does not
include food and only covers a small part of the costs incurred for the final cleaning.
In case the room is extremely dirty or there should be scratches or damage caused by the
dog, a final supplement of at least  100 € will be charged (or up to the amount of the
expenses actually incurred by us).

We wish you and your friend a pleasant and relaxing holiday in our house.

Your Anton Morandell family and all the Staff


